
 

Describe the skills needed to be a successful manager. 

Explain the system based approach towards the management.
 

Explain the stages & steps involved in the modern approaches to Financial Management. 

Explain the various types of Risks that prevail, while making Financial decisions by Firms.

What is called MIS? Define its importance?

Discuss Systems Approach and Information?

What is called structure of MIS? Discuss?

Instruction ( Solve all sub-questions)

What is ERP? Explain

Explain CRM system?

What are the customer expectations from ERP packages?
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Instructions:

1. All questions are compulsory.
2. Illustrate your answer with suitable figures/sketches wherever necessary.
3. Assume suitable additional data; if required.
4. Use of logarithmic table, drawing instruments and non programmable calculators is allowed.
5. Figures to the right indicate full marks.

1) (Solve any two sub-question)

 

     

a) Explain the various functions of management       [6]

b)       [6]

c)       [6]

2) (Solve any two sub-question)      

a)       [6]

b)       [6]

c) Explain the determinants of Working Capital for firms.       [6]

3) (Solve any two sub-question)      

a)       [6]

b)       [6]

c)       [6]

4)      

a)       [6]

b)       [6]

c)       [6]

d) Write a note on right to information act       [6]
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